
Police response to crime:  Does your insurance cover it? 
 
The recent rioting in Missouri and questions about police response highlight an insurance 
coverage problem faced by apartment building owners: some damage done by police action 
may not be covered by commercial property insurance, and some financial losses due to 
riots might also not be insured. 
 

 

While damage done to an owner’s property by riot and civil commotion is typically covered by a 
commercial property insurance policy, loss of income from that damage might not be. Additionally, 
some underwriters place an exclusion on riot and civil commotion damage, removing it from coverage, 
so it is crucial the policy be carefully read with these events in mind. 
  
Think of the loss of income you might suffer if multiple units were burned or otherwise seriously 
damaged during a riot or other civil commotion. Those units could be out of commission for an 
extended period of time. If you don’t carry loss of income coverage for damage caused by riots or 
similar events, you might receive only the payments due for needed repairs. 
  
Police departments across the country have claims processes for damage inflicted by police action, but 
apartment owners should be aware that public entity insurance coverage is very specific about the 
actions that are insured. Moreover, coverage varies based on the circumstances. For example, a 
properly executed search warrant would usually be excluded from coverage under the commercial 
property policy because of the exclusion for losses caused by an order of governmental authority. That 
exclusion, however, wouldn’t necessarily preclude coverage for damage to the building or other 
property done by tear gas canisters or bullets or other immediate police action in an emergency. 
  
In many jurisdictions, damage done by police acting under a search warrant may be covered by the 
municipality. In other cases, the building owner might be told to seek recompense from a resident 
implicated in the police search. Most of those cases don’t yield a recovery, however. 
  
While police actions and civil commotion incidents tend to occur more often in urban areas, suburban 
and rural apartments are not immune. It would be wise to review your  insurance program  with your 
advisor for critical loss-of-income and property damage coverage for civil disturbances and police 
action to make sure you don’t have any gaps. It is possible there are endorsements that can be added 
to your insurance program to enhance your protection against financial loss. 
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